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MPABUTEJBCTBO POCCUHCKOHN ®EJEPALIUHA

INOCTAHOBJIEHHUE
oT Ne

Ob YTBEPKJIEHHUH ITPABHI
HNPEJOCTABJIEHUA MEJUITMHCKUMHA OPT'AHU3AIIUAMMU
IJIATHBIX MEJJMIITUHCKUX YCJIYT

B coorBerctBuu co cratbed 39.1 3akona Poccuiickoin ®enepaunn "O
zamute mpaB  norpedbuteneit”  IlpaButensctBo  Poccuiickoit  Denmepaumu
MOCTAHOBJISACT:

1. VrBepauth npunaraemeie [IpaBuna npegocTaBiicHUsI MEAWIHHCKHUMHU
OpTraHU3alUsIMU [UIATHBIX MEIULMHCKHX YCIIYT.

2. Hacrosiee mocTaHOBIEHHE BCTymaeT B cuity ¢ | centabpsa 2021 r. u
neuctByeT 0o 1 suBaps 2027 r.

3 PocnorpebHanzopy obecreyuTh [IPOBEICHUE MOHUTOPHHTA
MPaBONPUMEHHUTEIBHON MPakTUKU B cdepe oOKazaHUSA TJIATHBIX MEIHLIMHCKUX
YCIIYT ¢ nipecTaBiecHueM noknaja B [IpasurensctBo Poccuiickon @eaepanuu go 1

uronsa 2022 r.

[Ipencenarens [IpaBuTenscTBa
Poccuiickoit @eaepauun

M.MUITYCTHUH



Y TBepiKACHbI
nocta”HoBneHueM I[lpaButenscTra
Poccuiickoin @enepanmn

oT Ne

ITPABHJIA
HNPEJOCTABJIEHHUA MEJUITUHCKUMHA OPTAHU3AIIMAMUA
IVIATHBIX MEJUIIUHCKUX YCJIYT

I. Ob0ume nmonoxeHus

1. Hacrosawmwme [lpaBuna onpenenstoT NOpsIoK U YCIOBHA NPEAOCTABICHUA
MEJIUIUHCKUMU OPraHU3alMsaMHU IPaKJaHaM TUIATHBIX MEIUIIMHCKUX YCIYT.

2. Jlna uenen Hactosmux lIpaBun MCMonb3yiOTCS CICAVIONIAE OCHOBHBIC
TIOHSATHA:

"IIaTHeIe MEIUIIMHCKHE ycryru" - MEIUIIUHCKHE YCIIYTH,
MPE/IOCTABMSIEMbIC HAa BO3ME3/IHOM OCHOBE 3a CYET JIMYHBIX CPEJICTB TpakKaaH,
CPEICTB KOPUIUYECKHUX JIMIl U HHBIX CPEIACTB HAa OCHOBAHUHU [JOTOBOPOB, B TOM
YICJIE JOTOBOPOB JOOPOBOJIBHOTO MEAUIIMHCKOTO CTPaX0OBaHU (Jaiee - JOTOBOP);

"3aka3zunk" — (usnueckoe (IOpPUAMYECKOE) JIMII0, HMMEIOIIEe HaMEpeHHUE
3akazath (mpuoOpectu) nmbo 3akaseiBaronice (MpuoOpeTaroliee) TaTHBIC
MEIUIIHHCKHE YCIYTH B COOTBETCTBHH C JJOTOBOPOM B MOJB3Y MOTPEOUTENS;

[ToHsATHS «IMOTPEOUTENBY», «HUCTIOJIHUTENb» TIPUMEHSIOTCS B 3HAYCHUH,
ycTaHOBJIeHHOM  3akoHOM  Poccuiickon  ®@enepaunn  «0O  3amure  npas
MOTPEOUTENEH.

[Tonarne "MenuuMHCKas opraHusaimsa’ yrnorpebnseTcds B HACTOANIAX
[lpaBunax B 3HaueHWH, omnpenereHHoM B DenepanbHoM 3akoHe "OD OcHOBax

OXpaHbl 30pOBbSA rpaxkaaH B Poccuiickoit Meneparuu’.



3. IlnatHele MEAMLMHCKHE YCIYTH MOPEAOCTABIAOTCA MEAUIUHCKUMHU
OpraHM3allMsIMH  Ha OCHOBaHMM TMepedHs padoT (YyCiayr), COCTABISKOLIUX
MEUIIMHCKYIO JIeSITEIbHOCTh M YKA3aHHBIX B IIMIIEH3UHW HA OCYIIECTBIICHHE
MEIHUIMHCKOH AeATEIbHOCTH, BEIJAHHOM B YCTAHOBIICHHOM TIOPAIKE.

4. TpeGoBaHus K MOIATHBIM MEIUIUHCKMM YCIyraM, B TOM YHCIE K HX
o0BbEeMy M CpOKaM OKa3aHHs, OTPEAENSIOTCS MO COTJIAICHUI0 CTOPOH JIOrOBOpAa,
ecnu  (eepaNbHBIMA 3aKOHAMH, WHBIMH HOPMATHBHBIMH TIPABOBBIMH AKTAMM
Poccuiickoit @enepaiinu He MPEayCMOTPEHBI APYTHE TPEOOBAHHUS.

5. Hacrosmmue IlpaBuna B HarmsgHOM W JOCTYNMHOH (opMme AOBOAATCA

HCIIOJIHHUTCIEM J0O CBEACHHA HDTPCﬁHTBHH (BHKBBHHKE)-

II. YcrnoBus MpeqoCTaBJICHHUA INAaTHBIX MCIHIHHCKHX YCITYT

6. Ilpn 3aknr04eHHN JOTOBOpaA NMOTPEOUTEINI (3aKa34rKy) IMPEA0OCTABIACTCA
B MHUCbMEHHOH  dopme  uHOpMAIUd O  BO3MOXKHOCTH  TIOJyYEHHS
COOTBETCTBYHOIIUX BHI0B H 00BEMOB MEIULIMHCKOM MOMOILH 0€3 B3UMaHHS TUTaTE
B paMKax MpOorpaMMbl TOCYAApPCTBEHHBIX TIapaHTUi OecrIaTHOTrO OKa3aHHS
rpakiaHaMm  MEIUIMHCKOH TOMOIIM U  TEPPUTOPHAIILHOM  MPOTPaMMEI
rOCy/JIapCTBEHHBIX TapaHTHH OECIUIATHOrO OKa3aHWs TpaKaaHaM MeJTHIIMHCKOM
MIOMOILIH (J1ajiee — IporpaMmMa, TeppUTOpHalIbHAs IporpaMma).

OTtka3 moTpebuTesns OT 3aKIIOYEHHS JAOTOBOpPAa HE MOXKET OBITh MPHUYUHON
YMCHBIIIEHHS! BWIOB W OOBEMOB MEAMIIMHCKON TMOMOIIH, TPEIOCTABISIEMBIX
TAKOMY TMOTpeOuTent0 0Oe3 B3UMaHUA IUIATBl B paMKax MOpOrpaMMbl H
TEPPUTOPHUATIBHON MPOTPAMMBI.

7. MeauuMHCKUE OpraHu3aliii, Y4acTBYIOIIHE B peaau3aliui NporpaMmel U
TEPPHUTOpPHATIBHOW  TNpOrpaMMBl, HMEHT [pPaBO MPEAOCTABIATh  ILIATHBIC
MEIUIMHCKHUE YCIYTH:

a) Ha  HMHBIX  YCIOBUAX, UEM  MPEJAYCMOTPEHO  MPOTPaMMOIii,
TEPPUTOPUATIBHBIMA ~ TIPOTpaMMaMH U (MJIM) 1IEJNEBBIMU  MpOrpaMMamMu, MO

AKCITAHHKD HOTpCﬁHTCﬂH (BHKHBHHKEI,), BEIHOYAad B TOM YHCIIC!



YCTAaHOBIICHHE MHAMBHAYATBHOTO IMOCTAa MEOULHUHCKOTO HAOMIOACHUS IPH
JICYCHUH B YCIOBUAX CTAllMOHAPA;

MPUMEHEHHE JICKAPCTBEHHBIX TMPENapaToB, HE BXOJSAIIMX B T[IEPEUCHb
JKU3HCHHO HEOOXOMUMBIX M Ba)KHCHIIMX JICKAPCTBEHHBIX MpPENapaToB, €CIH HX
HA3HAUCHUEC M TNPHUMEHCHHE HE OOYCIIOBICHO JXW3HCHHBIMHU IMOKA3aHUAMH WIH
3aMEHON H3-3a MHJIMBUAYAIBHON HETIEPEHOCUMOCTH JIEKAPCTBEHHBIX MpenapaTos,
BXOJ/SIIIMX B YKA3aHHBIH MEPEUECHb, a TAKIKE IPUMEHEHHE MEAUIIUHCKUX HU3JENHil,
1e4eOHOro NMUTAHUSA, B TOM YHCJE CHEHHATH3UPOBAHHBIX MPOIYKTOB JIeUeOHOTO
MUTAHKSA, HE MPEIYCMOTPEHHBIX CTaHAaApPTaAMU MEIHUIIMHCKON TTOMOTITH;

0) Mpu NpesoCTaBIEHUH MEIUIIUHCKUX YC/IYT aHOHUMHO, 32 HCKJIFOYEHHEM
CIy4aeB, IpeIyCMOTPEHHEIX 3aKoHOAaTenbeTBOM Poccuiickoit @enepanuu;

B) TpakJaHaM HMHOCTPAHHBIX TOCYAapcTB, JHilaM 0e3 TrpakIaHCTBa, 3a
UCK/TFOYEHMEM JIUI, 3aCTPaXxOBAHHBIX IO 00M3aTELHOMY MEIHIIHHCKOMY
CTpaxoBaHWi, M rpaxgaHam Poccuiickonn Oenepauun, HE NPOKHUBAIINUM
MOCTOSHHO HAa €€ TEPPUTOPUH W HE ABISIONIUMCS 3acTPaXxOBaHHBIMH MO
00s3aTeNbHOMY MEIHIHHCKOMY CTPaXxOBAaHHMIO, €CIM HHOE HE TMPeAyCMOTPEHO
MEKIYHAapOIHBIMH JoroBopaMu Poccuiickoii @enepauuu;

) IPU CaMOCTOATENbHOM OOpaIIeHHH 3a TOMYYeHHEM METUITHHCKHUX YCIYT,
3a  MCKIIUEHHEM CIydaeB W TMOpSAKa, [MpPelycMOTpPEHHBIX cTarheit 21
®enepansHoro 3akoHa "OO ocHOBaxX OXpaHbl 3M0pOBBS rpaxaadH B Poccuiickoii
Oepepanuu”, #  clydyaeB OKa3zaHUA CKOpOM, B TOM YMCJE CKOpOH
CIICIIMATIM3UPOBAHHON, MEIUIIMHCKON MOMOIIM M MEJMUIIMHCKOM TOMOIIIH,
OKa3bIBaEMOM B HEOTJIOKHOM MITH IKCTPEHHOM GopMe.

8. Tlopsmox omnpenencHus 1eH (TapudoB) Ha MEAUIUHCKHUE YCIYTH,
MPEJIOCTABIIIEMbIC MEIUIIMHCKUMU OPTraHU3aIHsIMH, SBISFOIIUMHCS 010/ KETHBIMH
U Ka3eHHBIMH TOCYAapCTBEHHBIMH (MYHHIMNAIBHBIMH)  YUPEKICHUIMH,
YCTAHABIMBACTCSA OpraHaMH, OCYIIECTBISIOIMMU (DYHKIUH U TOJHOMOYHS

YUPEIUTEICH.



MeauuuHcKue oOpraHW3allMd WHBIX OpPraHU3allMOHHO-TIPABOBEIX  (opm
OmnpenenaT LeHbl (Tapudpl) HAa NPEIOCTABISEMBIC IIaTHBIC MEIUI[UHCKHE
YCIYTH CaMOCTOSTEILHO.

9. Ilpn mnpenocraBneHMH IUIATHBIX MEOUUHUHCKUX YCIYT  JOJIKHBI
cobmoaaTbcs TOPAOKH OKa3aHUs MEOUIMHCKONW IOMOIIM, YTBEPKICHHBIC
MunuctepcTBOM 31paBooxpaneHus Poccuiickon Denepanum.

10. TImaTHele MEIMIIMHCKHE YCIYTH MOTYT TPEJOCTABISTHCS B TOJTHOM
obbeMme cTaHapTa MEOWLMHCKOM TMOMOIIH, YTBEpKISHHOTO MHHHCTEPCTBOM
3npaBooxpaHeHus Poccuiickoit @enepanyu, nudo 1o mpockde moTpeOuTens B
BHJC  OCYIIECTBIICHHS  OTAENbHBIX  KOHCYIbTAUMI  WIM  MEJMIUHCKHX
BMCILIATENLCTB, B TOM 4YHCJIE B 00BeMe, MPEBBIIAKNIEM O00BEM BBIMIOIHIEMOTO

CTaHOapTa MEIHILIMHCKOH IMOMOIIIH.

II1. Uudopmarusa 006 HCIIOJIHUTENE U MPEIOCTABIIEMBIX

UM MECIHIMHCKHX YCIIYTax

11. McnonHuTenas B COOTBETCTBMHM €O cTaThed 9 3akoHa Poccuickou
Oenepann "O 3ammTe npaB notpeOuTenci” 00s3aH JIOBECTH 10 CBEJACHHS
notpedurens GUpMEHHOE HAMMEHOBaHWE (HAMMEHOBAHUE) CBOCH OpraHH3alli,
MECTO HaXOXKICHHA (FOPUAHYECKHH anpec) M pekuM e¢ paldoThl. YKazaHHas
HH(pOpMaus J0J7KHA OBITh pa3MelleHa Ha BEIBECKE.

HcnonHuTens — IOPHAHYECKOE JIMI0 00S3aH0 TPEIOCTABUThL MOTPEOUTEITIO
CIACOYIOIIYO HH)OPMALIHIO:

agpec MecTa HaXOXJICHUS OPHIHYECKOro JIHIla, JdaHHbIE JIOKYMEHTA,
MOATBEPXKAAIONIEr0 (hakT BHECEHHMS CBEJICHHMI O FOPHAHUYECKOM Julle B EauHbIIM
TOCYIapCTBCHHBII  pEecTp HOPUAUYCCKHUX JIMI, C VYKa3aHHUEM Oprasa,
OCYIIECTBUBIIIETO TOCY/IAPCTBEHHYIO PErUCTPAIHIO;

anpec(a) MecTa OCYIIECTBICHHS MEIUIIMHCKOM JIEITeNIbHOCTH;

ajapec caiTa B HHEl)OpMal[HOHHO-TBHCKOMM}’HHK&L{HDHBOﬁ CCTH



«HHTEpHETY;

VicnonHUTENb - MHAMBUAYAJIBHBIN NpeanpHHUMATENIb 0013aH NPEJOCTaBUTh
MOTPEeOUTEN0 HH(POPMAIIHIO:

0 TOCYIapCTBCHHOM PErHCTpally (JaHHBIC JOKYMEHTA, MOATBEPKIAOLIEIO
(haxT BHeceHHS cBeJCHMH 00 WHAMBUAYAIBHOM MpeAnpuHumarene B Enunsiii
rOCY/IapCTBEHHBIN pEecTp MHAMBUAYAJIbHBIX IPEANPUHUMATEIICH) € yKa3zaHUEM
HAaMMEHOBAHUS 3apPErUCTPUPOBABIIIEIO €ro OpraHa;

(haMHINIO, UMSI M OTYECTBO (€CITH UMEeTCs);

ajpec MECTa KUTEIbCTBA U aJpec (a) MecTa OCYIICCTBICHUS MEIUIIMHCKOM
NEeATeNbHOCTH;

aapec  cailta B HH(POPMALIMOHHO-TEICKOMMYHUKAI[MOHHOW  CETH
«HNHTEpHETY.

HMcnonnutenem B cOOTBETCTBMM CO crarbedt 9 3akona Poccuiickoit
@eneparin «O 3amuTe TpaB MoTpeOUTENeH» JODKHA OBITH IMPEI0CTABIICHEI
CBEJICHUS O JIUICH3UU HA OCYUICCTBICHUE MEIUIIUHCKOHN JICATEILHOCTH (HOMEpPE U
Jare MpHkKasa (pacnopsKeHHs) JIMLIEH3UPYIOLIEr0 Oprala O MpeloCTaBICHHH WU
nepeoopMICHUM JIMLEH3MH, CpPOKe ee JeilcTBusA, a Takke 00 oprase,
MPEIOCTABUBILEM JIMIIEH3UIO, B TOM YHCJIE MYTEM IPEAOCTABICHHUS TOCTYIA K
obmenoctynHoit MH(pOpPMANUK, COAEpKaleics B DJIEKTPOHHBIX —peecTpax
JIULIEH3UH.

B ciiyuae BpeMEHHOTO NMPUOCTAHOBIICHHS JACATEIIBHOCTH OPraHU3aluy s
TIPOBE/ICHUS CAHUTAPHBIX, PEMOHTHBIX ¥l MHBIX MEPOTIPUATHI HCTIOTHUTENH 00513aH
UHQOPMHUPOBATE NOTpPeOUTENCH O [daTe NPUOCTAHOBICHHUS JEATEIBHOCTH U
BPEMEHH, B TEYEHHE KOTOPOTO OpraHu3aius He Oy/eT OCYIIECTBIATH CBOIO
NEATEIBHOCTb.

12.  HcnonHutenb TNOMHMO  HHGOpPMALMM, JOBEACHHE  KOTOpOM
npeaycMotpeHo crateaMu 9, 10 3akoHa Poccuiickoit ®enepaunun «O 3amure npas
noTpeduTenei», o00sM3aH 10 3aKIOYEHHS JIOTOBOpPA [IOBECTH [I0 CBEJACHHS
MoTpeOuTEeNe TakKe CIEAyIONyI0 HH(POPMAlUI0 O T[JIATHBIX MEIHIIHHCKHX

ycIyrax:



a) MepeveHb IUIATHBIX MEIUIIMHCKHMX YCIYr (B TOM YHCIE TEX, KOTOPBIC
MOTYT OBITh OKa3aHbl UCIIOJTHUTEIEM B paMKaX AKCTPEHHOM MOMOIIH, B CBS3H C
BHE3AMHO BO3HUKIIMMH OCTPBIMH 3aD0JIEBAHUSIMH, COCTOSHHSAMH, 00OCTPEHHEM
XpPOHHYECKUX 3a00eBaHMil) ¢ yKa3zaHUEM LIEH B pyOJIIX, CBeACHUS 00 YCIOBHSX,
nopsake, GopMe NpeaocTaBICHUS MEIUIIMHCKUX YCIYT U TMOPAIKE UX OIJIAThI;

0) TOpsJIOK W  YCIOBUSA TMPEJOCTABIICHUS MEIUIMHCKONH TMOMOIIH B
COOTBETCTBHUH C IPOTPAMMOI U TEPPUTOPUATIBHON MPOrPaMMOIA;

B) yKa3aHHe Ha 0003HaUYCHHE CTAHAAPTOB (MPU HATHYHH), B COOTBETCTBHH C
KOTOPBIMH OKa3bIBAIOTCS MEIUITHHCKUE YCITYTH;

r) TpedOBaHHs, KOTOphIE JOJKHBI 00ECrneuyuBaTh 0OE30MACHOCTH OKa3aHHs
yCIYru Uisi ToTpeOuTens, a TakKe IMpeJoTBpallicHUEe TPUYMHCHUS Bpeaa
HMYIIECTBY MOTPEOUTENS;

1) CPOKHU OKa3aHHS YCIYT;

€) CBEICHHUS 0 MEIUIIHHCKHX pPaDOTHHKAX, YUAaCTBYIOIIHUX B IIPEI0CTABICHIH
MJIATHBIX METUITMHCKHX yCIyT, 00 ypoBHE UX MpodecCHOHATLHOro 00pa3oBaHus U
KBATM(hHKALIUH;

k) rpaduk paboTel MEIMIMHCKUX pabdOTHUKOB, Y4YacTBYIOIIMX B
MPENOCTABICHUH TIJTATHBIX METHITHHCKUX YCIYT;

3) 00pasiel JOroBOpoB 00 OKa3aHUM YCITYT;

H) TepeveHb KaTeropuil norpeduTesei, MMEHIUX MNpaBO Ha IOJY4YEHHE
JALrOT, @ TAKXKe IEepeyYeHb JIbrOT, MPEAOCTABIACMbIX TPH OKA3aHWW ILIATHBIX
MEIMIIMHCKUX YCAYT B COOTBETCTBHH C (pefcpalbHBIMH 3aKOHAMH W HMHBIMH
HOpMaTHBHBIMH ITPaBOBBIMH akTaMH Pocculickoil @enepanni.

K) aapeca u TeleoHBl OpraHa MCIOJIHUTEIBHON BIACTH CyObeKTa
Poccuiickoit @enepanuu B cpepe 0XpaHbl 3JJ0POBbS TPaXK/IaH, TEPPUTOPHATILHOTO
oprana @exaepanbHoif CcayxkObl 1O Hamzopy B cdepe 3IpaBOOXpaHCHUA H
TeppuTOpHaIbHOro oprana MemepanbHoll CIyKOBI M0 Hag30py B cdepe 3alUTEI
MpaB MoTpeOUTeseH 1 OJIaronoIy4Yus 4eaoBeKa.

VkazanHas wH(opMamus JIOBOJMTCS JI0 CBEJCHHS moTpedHTENei

noCcpeacTeOM pasMCIICHHA Ha camTe MCﬂHHHHCKOﬁ OpraHru3alllH B



HH()OPMALTUOHHO-TEIEKOMMYHHUKAITHOHHOM CETH "UntepHet" " Ha
UH(OPMAIIMOHHBIX CTeHAaX (CTOMKAaX) MEAUIIMHCKON OpraHu3aluy B HarISAHON U
JTOCTYIHOU (hopme.

Wcnonuutens 00s3aH CBOEBPEMEHHO TMPEAOCTaBIATH MOTPEOUTENHO
YKa3aHHYIO B HACTOALIEM MYHKTE 00sA3aTelbHYI0 HHQOPMALHIO TaKKe B CAydasXx,
Korjma OOCITY)KMBAHME OCYIIECTBISETCA C TIPUMEHEHHEM BBIC3JIHBIX (OpM
o0CIy)KUBaHUSI BHE TOCTOSHHOTO MECTa HaxXOKJCHHUS OpraHu3aivu (Ha JOMY Y
noTpeduTens, BbIE3AHBIMH Opuragamu u ap.). HWudopmanusa wmoxeT OBITH
MpeIOCTaB/IeHAa B MUCHbMEHHOM BHJIC MJIM TYTEM €€ HaMpaBlICHHA Ha yKa3aHHBIi
MOTpeOUTENEM aJIpec SNIEKTPOHHOH MOYTHL.

Nudopmanus, pasmenieHHas Ha HHGPOPMAIMOHHBIX CTEHOaX (CTOMKax),
nofxHA OBITh TOCTYTIHA HEOTPAaHUYEHHOMY KPYTY JIMI[ B TEUEHHE BCero pabouero
BPEMEHU MEIUIUHCKOH OpPTaHHU3aIuH, MPEJOCTABIISIONICH MIIaTHRIE METUIIHHCKHE
yeayru. MajopManonHble CTeHAB! (CTOMKH) pacrosiaraloTcsl B JAOCTYIMHOM IS
moceTuTene Mecre W OoQOpPMIAIOTCS TakuMm o0pa3oMm, 4TOOBI MOMKHO OBLIO
CBOOOIHO 03HAKOMHTHCS C Pa3MEILEHHOM HA HUX HH(MOpMAaIHEii.

Wudopmanusa 00 UCIIOTHUTENE M OKA3BIBAEMBIX MM YCIyrax JOBOAUTCA JI0
CBEJICHHS TMOTpeOuTEeNeit B COOTBETCTBMM CO craTtheidl 8 3akona Poccuiickoii
Oepepanuu "O 3ammTe npas noTpeduTeneit’.

13. McnonuuTtens 00sf3aH HMETh KHUTY OT3BIBOB U MPEII0KEHHH, KoTOpas
TIpeIOCTaBIIsIeTCA MOTpeOuTEN 0 1o ero TpeboBanuio. [Ipu 3akmodeHnn 10roBOpa
JUCTAHIIMOHHBIM CMOCODOM CCBIJIKA HA 3JCKTPOHHYID KHHUTY OT3BIBOB H
MPEANOKEHUH (MM aHAJOTUYHBII CEpBHC, TMO3BOIAKIIMI OCTABHTH OT3BIB O
KauecTBe M 0E30MacHOCTH TPEIOCTABIAEMBIX YCIYT) MOJKHA JOBOJHUTHCA O
CBe/leHUs MOTpeOuTeneil TakuM crocodom, 4yTOObI HE BBI3BATH y MOTpeOHUTENS
3aTPYIHCHHI B €€ MOUCKE.

VicnonHUTENs AOBOAUT A0 TOTpeOUTENs uHpopmanuio o Gopme u
crocobax HampaBICHHS TPETCH3HH, a Talke CO0O0IIaeT MOTPEOUTEN0 TOUYTOBEII
aJpec WIM aJIpec 3MEKTPOHHOU MOYTHI (IPU HAJTMYHH), HA KOTOPHIE OTpeOuTeNnem

MOJKET OBITh HallpaBJICHA MIPETCH3HA.



B cnywae ecnm Takas uHGOpMAaLMS HCIOIHHUTENIEM HE MpEACTaBlICHA,
MOTPEOUTENb BIPABE HAPABHTh TIPETCH3HIO B TI000H hopMe U M0OBIM CIocodoMm.

[Torpebutens BOpaBe TMOJaTh NPETEH3UI0 WCIOJIHHUTEND B TOPSJKE,
YCTAHOBIIGHHOM HCIIOTHUTENEM, MO0 U3M0KHUThL MPETEH3UI0 B KHUTE OT3BIBOB U
MPEJIOKCHHH.

B cnydae mocTyruieHHs MPETEH3UM MOTPEOUTENS UCTIOHUTEh HATIPABIISCT
€My OTBET B OTHOIIIEHWH 3asBIIEHHBIX TpeOOBaHWiIl B CPOKH, YCTAHOBIIEHHKIE IS
yIOBJIEeTBOpeHHs TpeboBaHuil morpedburens 3akoHom Poccuiickoii Menepannu «O
3allUTe TIPaB MOTPEOUTENCH», a IPH UX OTCYTCTBHM — B JCCATHUIHEBHBII CPOK CO
JTHS TIOTYYEHUS TIPETEH3UH.

OtBeT HampaBaseTcAd MO aapecy SJIEKTPOHHOH TOYTHL, YKa3aHHOMY
noTpeduTeNeM B MPETEH3WH, a TMPH €ro OTCYTCTBHH — 3aKa3HBIM THCHMOM C
YBEIOMJICHHEM O BPYYEHHH JHMOO0 HHBIM CIOCODOOM, KOTOPBIH MO3BOJISIET
3apuKCHpOBaTEH (PaKT HAMpABICHHA OTBETA M €r0 MOJIyUeHHsI MoTpeOuTeIeM.

14. Hcrnonuutenb MpenocTaBisieT IS O3HAKOMICHHUA 10 TPeOOBAHUIO
MOTPeOUTENS U (MIH) 3aKa34HKa:

a) KONMMK YYPEAMUTEIBHOr0 J[JAOKYMEHTA MEIULUHCKOW OpraHu3aluu -
IOPUIUYECKOTO JIMIA, ToNokKeHHe o ee (¢unuane (OTAENSHUH, IPYroM
TEPPUTOPHATIEHO 000CO0JIEHHOM CTPYKTYPHOM TO/IPa3/ICICHUH ), YIaCTBYIOIIEM B
MIPEJIOCTABJICHUN IUIATHBIX MEAULMHCKUX YCIYr, JUOO0 KONHUK CBUAECTEILCTBA O
rOCy/IapCTBEHHOM PErHCTpaIyH (PU3UYECKOTO JIUIA B KAYECTBE MHIUBHIYAIBHOTO
MpeAnpUHUMATEITS;

0) KOMHUIO JIMIICH3UM HA OCYIIECTBICHHE MEIWIMHCKONH MEATEIBHOCTH C
MpUWIOKEHUEM TiepedHs paboT  (yclyr), COCTaBISIONIMX  MEIUITHHCKYIO
NEeATEIbHOCTh MEIMIIMHCKON OPraHu3allii B COOTBETCTBUH C JIUIIEH3UCH.

15. Tlpu 3akatoueHHH TOTOBOpa MOTPeOUTENI0 U (WIH) 3aKa34uKy J0JKHA
MPEIOCTABIATECA B JOCTYNHOM (opme mHOpMaIus O IUIATHBIX MEIMIIMHCKUX
yCayrax, Co/iepKauiasi CIeayonme CBeACHNS:

a) MOPS/IOK OKAa3aHWs MEIUIIMHCKONH MOMOIIM M CTaHIApPThl MEIHI[MHCKOM

NMOMOILIH, MTPHMCHACMEBIC ITIPH ITPCTOCTABIICHHH IIATHBIX MCIHUIHHCKHX YVCIIVT,
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0) uHbopMaus 0 KOHKPETHOM MEOUIMHCKOM  pabOTHHKE,
MPEOOCTABIAIONIEM COOTBETCTBYHONIYID IUIATHYKHD MEOUIHHCKYK YCIOyry (ero
Mpo(hecCHOHAIEHOM 00pa30BaHHH M KBATH()UKAIAH );

B) HHGOpMALMSA O METOAaX OKa3aHWsS MEIMUIMHCKOH MOMOIIH, CBA3aHHBIX C
HUMH PHCKaX, BO3MOXHBIX BHIAX MEIULIHMHCKOTO BMEHIATEIBCTBA, HX
MOCJEACTBUSX U 0KHUIAEMBIX Pe3ylibTaTaX OKa3aHUs MEIUIMHCKON MTOMOIIIH;

r) IpyTrUe CBEJEHUS, OTHOCSIIIHECS K TIPEJAMETY JI0TOBOPA.

16. o 3axjaroueHHs [J0roBOpa HWCIMOMHUTEIb B IMHCBMEHHOH dopme
YBEIOMIIACT TOTpeOUTENd (3aka3yMka) O TOM, UYTO HECOOIIJICHHE YKa3aHHii
(pexomenTanuii) UCTIONMHUTENS (MEAUIIMHCKOTO PabOTHHUKA, MPEAOCTABISOIIETO
MJIAaTHYH MEIULHHCKYK YCIYTY), B TOM YHCJIE HA3HAYCHHOTO peKUMa JICUCHMS,
MOTYT CHHM3HUTh Ka4yeCcTBO TMPEIOCTABIACMON TMIATHOM MEIUIIMHCKON YCIIyTH,
MoBJeYs 3a coO0H HEBO3MOXKHOCTH €€ 3aBepHICHHS B CPOK WJIH OTPHIATEIHLHO

CKa34aTbCA Ha COCTOIHHH 300POBBA HDTpCﬁHTCJlﬂ.

IV. Iopsiiok 3aKiIH0ueHUS TOrOBOPA U OILIAThl MEIUIIUHCKUX YCIYT

17. JloroBop 00 OKa3aHWH TIJIATHOH MEIMIIMHCKON YCITyrH odopmisercs
noTpeduTeNneM (3aKa3uMKoM) U HCTIOJHHUTENIEM B MUCbMEHHOH (opme.

18. Horoeop 00 oOka3zaHMM IUIaTHOM MEIMIIMHCKOH YCIYrH OJIKEH
CO/IEPKATh:

a) cBeJIcHHUS 00 UCTIOJIHUTEJIE:

HAUMCHOBaHUE U (PHPMEHHOE HAUMEHOBAHUE (€CIH UMEETCs) MEAHLIMHCKOM
OpraHM3allid - HOPUIMYECKOTO JHIa, aJpec MecTa HaxXoKJICHHS, JaHHbIC
JOKYMEHTA, MOATBEPIKIaI0NIero (JakT BHECCHUS CBECHUN O FOPUIMYECKOM JIUIIE B
Enunbiii rocynapcTBeHHBIH peecTp KOPUOUYECKHX JIHMI, C YKa3aHUEM Oprasa,
OCYIIECTBUBILIETO TOCYAAPCTBEHHYIO PErHCTPALIHIO;

thamMuims, WMS M OTYECTBO (€CIIM  WMMEETCs) WHIAMBHAYAJILHOTO
MpEAIPUHUMATENS, aJpec MEeCTa JKUTENIbCTBA W aJpec MeCcTa OCYIIECTBIICHUS

MEIUIHHCKOMH ACATCIIBHOCTH, HOaHHBIC JOKYMCHTA, I[MOATBCPKIAKOIICTO QJB.KT
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BHECCHHMS CBEJICHHMH 00 UWHIMBHUAyalbHOM mNpeanpuHumaresne B ExuHslii
rOCYJApPCTBCHHBIH peecTp MHAMBUAYANBHEIX NpPEANpHHUMATENCH, C yKa3aHHEM
OpraHa, OCYIIECTBUBIIIETO FOCYaPCTBEHHYIO PETUCTPAIIHIO;

HOMEp JIMIIEH3UH Ha OCYILECTBICHHE MEIULIMHCKON AEATENBHOCTH, JaTa e¢
pPErUCTpaIiy ¢ YKa3aHUEM MepevHs padoT (YCIyT), COCTABISIOUINX MEIUIIHHCKYIO
NEeATeIbHOCTh MEMIIMHCKOH OpraHu3alMii B COOTBETCTBMM C JIMIICH3UEH,
HAUMEHOBAHHME, aJpeC MeCTa HaxXOKICHUS ¢ TeledoH BBIJABIIETO €e
MULEH3UPYIONIETO OpraHa;

0) pamunMI0, UMS U OTYECTBO (E€CIIH UMEETCA), aJpec MECTa KUTCIhCTBA U
TeneoH moTpeduTens (3aKOHHOTO MPEJICTABUTEIIS MOTPEOUTENs );

(haMUIIHUEO, UMSI M OTYECTBO (€CIIM HMMEETCA), apec MeCTa KUTENbCTBa U
TenedoH 3aKa3umka - PU3UMYECKOTo JTHIIA;

HAUMCHOBAHHWE M aJpec MeCcTa HAXOKJIEHUS 3aKa3uuKa - HOPUIHYECKOro
JULA;

B) KOHKPETHBIH MepeueHb NMAATHBIX MEAUIIUHCKUX YCIYT, TIPEI0CTABIAECMBIX
B COOTBETCTBHUH C JOTOBOPOM;

I') CTOUMOCTB [UIATHBIX MEAULMHCKUX YCIIYT, CPOKH U MOPAJ0K UX OILIATEL;

1) YCTIOBUS M CPOKH MPEIOCTABICHUS MIATHBIX MEIUITUHCKUX YCIIYT;

€) OJDKHOCTh, (haMHIHI0, WMA, OTYECTBO (€ClIM HWMeEEeTCs) JIMIa,
3aKIHYAKIIEr0 JOTOBOP OT UMEHH HCIOJHUTENS, U €ro MOANUCH, (PaMUIIUIO, UMS,
OTYECTBO (ec/iu UMeeTcsT) MoTpeduTeNs (3aKka3urKa) U ero Noanuck. B ciydae ecnu
3aKa34yuK SIBIASETCA MOPHIMYECKUM JIMIIOM, VYKA3bIBA€TCs JIOJKHOCThL JIMIIA,
3aKIIHOYAIOIIETO JOTOBOP OT MMEHU 3aKa34yHKa;

) OTBETCTBEHHOCTh CTOPOH 3a HEBBITIOJIHEHHUE YCIOBUH J10rOBOPA;

3) NOPSIZIOK U3MEHEHHUSI U PACTOPIKEHUs JOTOBOPa;

U) UHBIC YCIIOBUSA, OMPEACIAEMBIC 110 COTJIAIICHHIO CTOPOH.

19. HoroBop 00 oka3aHMM IUTATHBIX MEIWULMHCKUX YCIYT HE I0JIKEH
cojiepkaTh YCJOBHS 00 OrpaHHYEHWUH OTBETCTBEHHOCTH WCIIONHHUTENS 3a

pPE3yIbLTAT JICHCHHMA.
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20. Joroop coctaBnfercs B 3 3K3eMILIApax, OAUH U3 KOTOPBIX HAXOAUTCA Y
UCIIOJIHUTENSA, BTOPOU - V 3aKa3uyuKa, TpeTwil - y moTpeOutens. B cioyuae ecnu
JIOTOBOP 3aKIIIOYAETCS MOTPEOMTENIEM M HCIIOJHMUTENIEM, OH COCTaBIsiETCS B 2
IK3EMILIApaXx.

[Ipu 3TOM TEKCT AOroBopa NOMKEH OBITH HameuaTaH MIPUGTOM, pasmep
(Kerjib) KOTOPOro COCTABACT HEe MeHee 14 MyHKTOB,

Cpok XpaHEeHHsT WCHOJHUTENEM JOroBopa 00 OKa3aHUM TUIATHBIX
MEIUIUHCKHUX YCIYT HE MOXET ObITh MeHee 3 JIeT.

21. Ha mnpenocTaBieHHE TUIATHBIX MEIUITMHCKUX YCIYT MOMKET OBITh
coctasiena cmera. Ee coctaBienue no TpedoBaHHI0 MOTPeOUTENS (3aKa3uuKa) Uit
HCIIOJIHUTENS SABISCTCA 00si3aTCIABHBIM, IIPU ITOM OHA SBJISICTCS HEOTBHEMIICMOH
YacThIO JI0rOBOpA.

22. B cinyvae ecnd NpH TMPEIOCTABIECHHHM IUIATHBIX MEIUIMHCKHUX YCIYT
TpeOyeTcs mpenocTaBieHHE Ha  BO3ME3AHOH  OCHOBE  JOTIOJHHUTEIHHBIX
MEIUIIHHCKUX YCIYT, HE NPEIyCMOTPEHHBLIX JOTOBOPOM, HCIOJHUTENL 0053aH
MIPEAYIIPEAUTE 00 3TOM NOTpeOHTE s (3aKa34uHKa).

be3 muceMEHHOro corjacus norpedutens (3akazyuka), oQOpMIECHHOIO B
BUJIE JOTOJHUTEILHOTO COTJAlIeHHs K JOTOBOPY, JHOO HOBOTO A0TOBOpaA C
yKa3aHUEM KOHKPETHBIX MEIMIMHCKHMX YCIYT M MX CTOMMOCTH, MCIIOJHUTEIbL HE
BIIPABE IPEAOCTABNATEL JOIOIHHUTEILHBIC MEIULIIMHCKUE YCIYTH Ha BO3ME3JHOU
OCHOBE.

23. B cinyyae ecnu mpH MPEJOCTABICHHUM IUIATHBIX MEIUIMHCKUX YCIYT
noTpedyercss MPENOCTABICHHE JOTMOJHUTEIBHBIX MEAMIMHCKUX YCIYr MO
IKCTPEHHBIM TMOKA3aHWSAM IS YCTPAHEHHs YrpoO3bl JKA3HH TOTPEOWTENs mnpH
BHE3aMHBIX OCTPHIX 3aD0NEBAaHUAX, COCTOSHUAX, OOOCTPEHUAX XPOHHUYECKHX
3a0o01eBaHui, TakKUe MEIUIIMHCKHE YCIYTH OKa3bIBalOTCA O3 B3MMaHHA IUIATHI B
cooteeTcTBUH ¢ PenepanbHbIM 3akoHOM "OO OCHOBaX OXpaHBI 3J0POBbS TpaXKIaH
B Poccuiickoin @enepanun'.

24. B cnywae orTkaza noTrpeOWTENns TMOCHe 3akIKYCHHs JI0roBopa oOT

MOIYYEHHA MCIHIHHCKHX VCIIVT OOTOBOpP pacTopracTcid, IpH 3TOM HOTpCﬁHTEHL
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(3aKa34yMK) OMIAYMBACT HCIIOTHUTENH (PAKTHYECKH TOHECEHHBIC HMCIIOTHUTEIEM
pacxopl, CBA3aHHBIC C HCIIOTHEHUEM 0053aTeIbCTB 110 JOTOBOPY.

25. Tlotpebutens o00s3aH OIUIATHTH OKA3aHHYH) HCIIOJHUTENIEM YCIYTy
(BBIOTHEHHY!O paboTy) B MOPSAKE U CPOKH, KOTOPBIC YCTAHOBIICHBI JIOTOBOPOM
00 oKazaHUM YyCIYTH (BBIMOTHCHHH PadOThI), 3aKIHOYEHHBIM C HCIIOIHHUTEIEM, C
yueToM noJiokenui crate 16.1 u 37 3akona Poccuiickon @enepanun "O 3ammre
rpas notpedouTenei".

26. IlorpeOutemo (3aka3yuKy) B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu BbIJIACTCH JIOKYMEHT, MTOJATBEPKTAFOIIMI
MPOU3BEJICHHYIO OIUIATy MNPEAOCTABICHHBIX MEIUIMHCKUX YCIYT (KOHTPOJIBHO-
KACCOBBIM 4eK, KBUTAHUWA WIM HHOM OJaHK CTPOrod OTUETHOCTH (JOKYMECHT
YCTaHOBJIEHHOTO 00pasiia)).

27. WcnosHUTENEM TOCIE WCTOJHEHHS JO0TOBOpa 00 OKA3aHWH TINaTHBIX
MEAMIMHCKHX YCIYT BBIAAIOTCA MOTPEOMTENI0 (3aKOHHOMY IIPEACTABUTEIO
notpedburens) B TedeHue 10 MHEH MEIUITUHCKUE [TOKYMEHTBI (KOMHH
MEAMIMHCKHX  JOKYMEHTOB, BBIMIHCKH W3 MEAWLIHUHCKHX  JOKYMEHTOB),
OTpaxarIIUe COCTOAHUE €r0 30POBbA IIOCTE IONYYECHUA [NIATHBIX MEIHIUHCKUX
yCIIyr, BKIIOYas CBEACHUS O pe3yabrarax o0CiIenoBaHHs, OUArHo3e, METo]ax
JIe4YeHHs], 00 UCIOJIB3YEeMbIX TIPH TMPEJIOCTaBICHHH TUIATHBIX MEIUITUHCKHUX YCIIYT
JICKAPCTBEHHBIX Ipernaparax U MEJULHHCKHUX U3Jenusax. YKazaHHas uH(popMaLus
MPEIOCTaBIIsACTCA MOTPEOUTENI0 OeCIUIaTHO.

28. 3aknroueHue A0roBopa A0OPOBOJIIBHOTO MEJAMIIMHCKOTO CTPaxOBaHUS U
omnjaTa MEAUUHMHCKHX YCIYr, NPEIOCTABIACMBIX B COOTBETCTBHU C YKazaHHBIM
JOTOBOPOM, OCYIUIECTBIAKOTCS B COOTBETCTBHM C [‘paxigaHCKuM KOIEKCOM
Poccuiickoit @eaepanun u 3axkonom Poccwuiickoit Menepanuu "OO0 opraHuzanuu
ctpaxoBoro aena B Poccuiickoit @epepanun’.

29. Tlo tpebGoBanuio nmotTpedOUTens (3aKa3zyMKa) UCTIOJHUTEIb YCIyT 00si3aH
03HAKOMWTh MOTPEOUTENS (3aKa3unKa) ¢ TOPSAIKOM MEPeBO/ia TIOTPEOUTENS B MHOE

MCIHMOHHCKOC YUPCHKICHHUC.
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V. HO]}H,[LOK NNpeJoCTaBJICHHUA MMTATHBIX MECAHIIHHCKHX YCIIVT

30. UcnonuuTensb NpegoCcTaBiseT IUIATHbIE MEIULIMHCKUE YCIYTH, Ka4€CTBO
KOTOPBIX JOJKHO COOTBETCTBOBATh YCJIOBUSM J0rOBOpa, a NpH OTCYTCTBHU B
JOTOBOpE YCIOBHH 00 MX KayecTBe - TPeOOBAHMAM, NMPEABABISICMBIM K yCIyram
COOTBETCTBYHOIIETO BU/IA.

B cnyuae ecnu denepaibHBIM 3aKOHOM, HHBIMHA HOPMATHBHBIMHU TTPABOBBIMH
aktamu Poccuiickoil Penepanuu npeaycMOTpeHbl 00s3aTeNnbHbIe TpeOOBaHUA K
KayecTBY  MEIMIIMHCKUX  YCIYI, KauecTBO MPEAOCTaBIAEMBbIX  IUIATHBIX
MEIUITHHCKHUX YCIYT JIOIKHO COOTBETCTBOBATH ITUM TPEOOBAHHSAM.,

31. IlnatHas MeIMIMHCKAs Yyclyra [OPeJOoCTaBIseTCS MpH HaIW4YUH
WH(OOPMUPOBAHHOTO  JIOOPOBONMBHOTO  coTJacusi  MmOTpeduTens  (3aKOHHOTO
MPEJCTABUTENNS  TNOTpeduTeNns), JaHHOTO B  TOpSAAKE,  YCTAHOBJIECHHOM
3aKoHOJATeNbCTBOM Poccuiickoit deneparnu 00 oxpaHe 300pOBbs IPaKIaH.

32. HUcnonuutens o6s3aH MpU OKA3aHUM TUIATHBIX MEAMIIMHCKHUX YCITYT
co0nroAaTh yCTAHOBJICHHBIE 3aKOHOAATENBLCTBOM  Poccuiickoit  ®epepaimu
TpeOOBaHUA K O(POPMICHHIO U BEJICHUK) MEIULMHCKON JOKYMEHTALUU M YYETHBIX
M OTUETHBIX CTATUCTHYECKUX (OpPM, MOPATIKY U CPOKAM HX TIPEICTABICHHS.

33, HUcnonuurens MIPEI0CTABMISACT MOTPEOUTENIO (3aKOHHOMY
MIPEACTABUTEN MOTpeduTens) no ero TpeOOBaHHID M B JOCTYNHOH JJIsi HEro
thopme nHpOpMaIHIO:

O COCTOSSHUM €ro 370pOBbs, BKJIOHYAas CBEJCHUA O pe3yabTarax
obcnenoBanus, JAWArHo3e, METOJAax JICUCHHs, CBA3AHHOM C HHUMH pHCKeE,
BO3MOKHBIX BapuMaHTaX M TMOCHCACTBMSAX MEAMIMHCKOTO BMCIIATEILCTBA,
0KUJIAEMBIX PE3yJIbTAaTax JICUCHHUS;

00 HCMONB3yeMBIX MpPH NPEIOCTABICHUHM IUIATHBIX MEAMIMHCKUX YCIYT
NEeKapCTBEHHBIX Ipenaparax U MEAUIUHCKUX U3C/IUAX, B TOM YUCIIE O CPOKaX HX
roJIHOCTH  (TapaHTMHHBIX CpOKax), TOKa3aHWAX (MPOTHBOIMOKA3aHUAX) K

IIPpHMCHCHHHD.
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34. HUcnomnutens o0s3aH I[MIPpH OKa3aHHWH IIIAaTHBIX MCIHIHHCKHX YCIIYT
coﬁnmuan. YCTAHOBJICHHBIC 3daKOHOJATCIIBCTBOM Poccuiickoit (Deucpaunu
TpEﬁOBEHHH K O(Zl)OpMJ'IeHHI-O H BCOCHHIO MC,IEH].[HHCKOﬁ JOKYMCHTALlHH B YUCTHBIX

H OTUCTHBIX CTATHCTHYCCKHX ClJOpM, MNOPAIKY H CPOKaM HX IIPEOCTABICHHA.

VI. OcobenHocTH OKa3aHus yCIIyT (BBINOJIHEHUS Pa00T) IPU 3aKITHOYCHHUH

JOroeopa IHCTaHIITHOHHBIM CITOco0oOM

35. JloroBop Ha oOKa3aHWE MEIMIIMHCKHUX YCIYT MOMKET OBITh 3aKIH0YeH
MOCPEACTBOM HCIIOIB30BAHAA HHOOPMALHOHHO-TEIEKOMMYHHKAIIHOHHOH CETH
«HTepHeT» HA OCHOBAHMM O3HAKOMJICHHS TOTPEOUTENS C TPEAIONKEHHBIM
UCTIOJTHUTENIEM OTIMCAaHUEM MEIUITMHCKON YCIyTH ( TUCTAHIIUOHHBIH criocob).

36. [Ipu 3akmr04eHHHA JOTOBOpa JUCTAHIIMOHHBIM CIIOCOOOM MOTpeOUTENIO
JI0JKHA OBITH MPEI0CTaBIEHa BO3MOIKHOCTH O3HAKOMHTBCA € HHGpOpMaLUEH o
HaUMEHOBaHMH ((pUpMEHHOM HaMMEHOBAHWM) oOpraHuzanuu Judo amMuInw,
WMCHH, OTYECTBE (NIpU HAJWYMKM) WHAMBUAYAJIBHOIO NOpPEANPUHUMATENSA, O
TOCYIapCTBEHHOM  PErucTpaluy  UCIOJIHUTENS, peXKUMe  ero  paboThl,
WJICHTU(UKAITMOHHOM HOMEpE HaJIoTOIUIaTeNblInKa, ¢ uHpopmaimed 00
OKa3bIBaeMoi yciyre (BBIMOIHSEMOH paboTe), mpeaycMOTpeHHOH cTtaTthei 10
3akoHa Poccuiickoii @enepanuun «O 3amure mpaB MOTPEOUTENS», Crocodax
omatel yciayru (paboThl), a TakkKe agpece MICKTPOHHOH MOYTHI U ajpece, Mo
KOTOPOMY TIPHHUMAIOTCS TIPETEH3UU TOTpeOUTeNel, Homepax TenehoHOB
HUCTIOJIHUTEIA.

VYkazanHas wuHpOpMalMs pa3MellaeTcs Ha TIaBHOM CTpaHULE caiita
UCIIOJTHUTENIS B MH(OPMAITHOHHO-TEJICKOMMYHHUKAITHOHHO# ceTH « IHTepHET».

JloroBop ¢ mOTpedWTENEM CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA
obopmneHus MOTpeOUTENEM COOTBETCTBYIOUICH 3asgBKM (aKienTa), OYCBHUIHO

CBHHCTCHBCTBYIOH.ICIFI O CorinacHuH HOTpCGHTGﬂH Ha 3aKIII0YCHHAC J0TOBOpPAa.
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C MoMmeHTa MNOJy4eHHSA akLeNTa BCE YCIOBHA [0TOBOpa OCTAKTCA
HCHU3MEHHBIMHM M HE JOJIKHBI KOPPEKTHPOBATHCS HCIOIHUTEIEM B yiiephd mpapam
¥ 3aKOHHBIM HHTEPECaM MOTPEOUTEITS.

37. llpu 3axiH0UeHUH JOTOBOPA UCIIOIHUTEIb MPEAOCTABIACT NOTPEOUTEINIO
MOATBEPKACHHUE 3aKIOUCHHUS TaKOro [O0roBOpa. YKazaHHOE MOATBEPKICHHE
JOJDKHO COJIepKaTh HOMEp JIOTOBOpa WJIM WHOM Ccrnoco® WACHTH(UKAIIH
JIOTOBOpPA, KOTOPBIN TIO3BOMSIET TMOTPEOMTENO0 TMOMYYUTh HMHOOPMAIHIO O
3aKIIFOUCHHOM JI0TOBOPE OKa3aHHS IUIATHBIX MEIULIHMHCKHUX YCIYT U €r0 YCIOBHUSAX.

38. MWnentudukamus moTpedutens B MHeXAX 3aKIHOYEHUS U (HIIH)
WCIIOJTHEHHUs JIOTOBOPA, 3aKJIFOYEHHOTO UCTAHI[UOHHBIM CIOCOOOM, MOMKET
OCYILIECTBIATECA B TOM YHCIE C TOMOLIBI (peaepanbHOl TocyaapCTBEHHOI
uHdopmarmoHHo  cuctembl  «EauHas  cucremMa  WAGHTHDHKAIUM M
ayTeHTH()UKAIIMA B HWHPpacTpykType, odecneunBaromnieldi WHGHOOPMAIHOHHO-
TEXHOJIOTHYECKOE B3aUMOJAEHCTBHE WH(MOPMALHMOHHBIX CHCTEM, HCIIOIb3yEMbIX
JUTsl TIPE/TOCTABIICHUS TOCY/IAPCTBEHHBIX U MYHHUITUITAJBHBIX YCAYT B 3NIEKTPOHHOM
topme», ecin HEOOXOAUMOCTh TaKOH HMICHTH(HKALWH IPEeayCMOTpEeHA
3aKkoHOAarenscTBOM Poccuiickoi Degepanuu.

39. Ilotpebutens 00f3aH  OMJIATUThL  OKA3aHHYK)  HMCIIOJHUTEIEM
MEIUITHHCKYIO YCIIYTY B MOPSIJIKE U CPOKH, KOTOPbIE YCTAHOBIICHBI JIOTOBOPOM 00
OKa3aHHUU YCIYTH, 3aKIIFOUCHHBIM C UCIIOJIHUTENEM, C YYETOM IOJI0KEHHH CTaThH
16.1 u 37 3akona Poccuiickoit @eneparmu "O 3amure npaB noTpeduTenen”,

40. Ilpwm 3aKT0u€HUN TOTOBOpa 00 OKa3aHWM TUIATHBIX MEIUITMHCKHX YCITYT
AUCTAHIIUOHHBIM CIIOCOOOM OTKa3 MOTPEeOUTEIA OT MCIOJHEHUA AOTOBOPA MOKET
OBITH COBEPIIIEH CIIOCOO0M, HCTIOIB3YEMBIM TIPH €T0 3aKJIIOUEHHH.

41, [TorpedbuTenb BIpaBe HAIPaBUTh MPETEH3UI0 B 1000 (GopMe U THOOBIM
criocobom. [Ipm 3ToM HcnomHuTEnbs 00s3aH 00ECHEHYUTH MPHEM MPETECH3UU
MOTPEeOUTES TUCTAHLIMOHHBIM CIIOCOO0M.

42, Ilpu TUCTAaHIIMOHHOM croco0e OKa3aHWs TUIATHBIX MEIMIIMHCKUX YCIYT

00A3aHHOCTh HCIIOJIHUTEA IIO BO3BpPAaTy ﬂEHe}KHOﬁ CYMMBI, yHJIa‘ICHHOIL:I
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MOTPeOUTEIEM IO JOTOBOPY OKa3aHHS YCIAYT, BOZHHKAET B COOTBETCTBUH C | 1aBoii
IIT 3akona Poccuiickoit Menepanun «O 3amure npas noTpeOUTEICH.

OnnaTta MEOUIIMHCKOH YCIYTH MOTPEOUTENIEM MyTeM TIEPEBO/ia CPEJICTB Ha
CYET TPEThETO JIHIA, YKa3aHHOIO HUCMIOJIHUTEIEM, HE OCBOOOKIACT MCHOIHUTEIS
0T 00A3aHHOCTH OCYHICCTBHUTH BO3BpaT YIUIAUCHHOUN MOTPEeOUTENEM CYMMBI Kak
MpH OTKa3€ OT MCIOIHEHHUS JIOrOBOPA, TaK M MPH OKA3aHUM YCIYT (BBITOTHEHUH

padoT) HeHa/IJIe¥kKaIEero KauecTBa.

VII. OTBETCTBEHHOCTh UCIIOHUTEINS U KOHTPOJIb 3a NIPENOCTABIIEHHEM

MIAaTHBRIX MCIHITMHCKHX YCIIYT

43. 3a HeucroNHeHHE TUOO HEHAJJIe/KaIlee MCIOJHEHHE 00A3aTENBCTB MO
JOTOBOPY  HCIIOJIHUTEIb HECET  OTBETCTBEHHOCThb,  IPEIYCMOTPEHHYIO
3akoHoaarensLcTBOM Poccuiickoit Meaepaiinu.

44. Bpen, NpUYMHEHHBIA KU3HU WM 3IOPOBBI0 TAIMCHTA B PE3yJbTaTe
MIPEIOCTABICHH HEKAYECTBCHHOHW IUIATHOM MEIMIMHCKOH YCIYTH, MOICHKHUT
BO3MCIIICHUIO HCMOJHHUTEIEM B COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickon
Oenepannn.

45. Kontpons 3a cobmogeHueM Hactosimux [IpaBun ocymiecTBIiseT
@®enepanbHas ciay:xkba nmo Hag3opy B cdepe 3amMTHl [IpaB NOTpeOUTENeH u

GHHI‘DHORY‘-IHH YEIIOBCKA B paMKaX YCTAaHOBJIICHHBIX MOJIHOMOYHH,



[TOACHUTEJIbHAS 3AITNCKA

K npoekTy nocraHoaeHus [lpasurenascrea Poceniickoit @enepanun
«00 yrBep:xkaenun [IpaBun npenocrapieHHs MeTHITHHCKUMH

OpraHd3aluiMi NJIATHBIX MEIHIIHHCKHX YCIOYI»

[Ipoekt nocraHoBneHus IIpaBurenscrBa Poccuiickoit ®epepanun «O0
YTBEPKJICHUH MPABUI NIPEAOCTABICHUS MEAULIMHCKUMH OpPraHU3alMsIMH TIATHBIX
MEIULUHCKHUX YCAyr» (Jajnee — MPOEKT MOCTAHOBJIEHUA, IPOEKT) pa3paboTaH BO
HUCTIONHEHHUE NyHKTa 4 [lmana MeponpuATHH («I0poikKHAasA KapTa») Mo pealu3aluu
MEXaHU3Ma «PEryJATOPHOM TWJIBOTHHBD), YTBep:KAeHHOro IIpaBuTtenscrBOM
Poccuiickout @caepaumu 29 wmas 2019 roma Ne 4714n-1136, nopyuenus
Jamectutena unpeaceparcna IlpaBurensctBa Poccuiickon  @Penepauun —
PykoBoiuTesns Anmnapara [IpaBuTesbCTRA Poccuiickon Oenepanuu
['puropenko J1.10. ot 25 depans 2021 roga Ne JII'-1136-2241.

B coOoTBETCTBHUM C BBILICYKA3aHHBIMU nNopyuyeHusMu IIpaButenscrBa
Poccuiickoit @enepaiuu PocrorpedHan3opy HeoOX0quMo 00eCceYUTs BHECCHHE B
yctaHoBicHHOM mopsjake B [IpaBurensctBOo Poccuiickonn @epepaiiii NMpOEKTOB
akToB [IpaButensctBa Poccuiickoil Denepaunu, U3gapaeMbIX B3aMEH OTMEHEHHBIX
M BKJIFOUEHHBIX B IUTaHBI-rpadUKH MOATOTOBKH MPOEKTOB HOPMATHBHBIX NPAaBOBEIX
AKTOB.

[IpoekT mocTtaHoBIeHUs pa3paboraH Ha ocHoBe [lpaBun mpesocTaBiIeHUS
MEJIMIIUHCKUMHU OpPraHU3alUsAMH TUIATHBIX MEUIMHCKUX YCIYT, YTBEPKICHHBIX
nocraHoBieHueM [IpaButensctBa Poccuiickoit denepanuu ot 4 oktadpa 2012
roga Ne 1006 (manee — Ilpasuna Ne 1006), ¢ yueTtom pasutusi c(hepbl OKa3aHHS
TIJIATHBIX MEIUIMHCKUX YCIYT, B TOM YHUCIIE, C TOYKH 3PCHHA MOSABICHUA HOBBIX
BO3MOKHOCTEH, CBS3aHHBIX C JUCTAHIIHOHHBIMM (HoOpMaMH KOMMYHUKAIIMK

MOTpeOUTENNeH U HCTIOTHUTEIEH.
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HCXOI[H H3 DTOr0 B MOATOTOBIICHHOM IIPOCKTE COOCPIKATCH IMOJIOMKCHHA 00

0COOEHHOCTAX 3aKIHOYEHHS J0T0BOpa HA OKAa3aHHE TUIATHBIX METUITHHCKHX YCIyT
JTUCTAHITHOHHBIM CITOCOOOM.

M3-3a HenonHoro BiageHuss wuHopMalMeil 3a4acTyr0 noTpeduTenb
BBOJUTCSA B 3a0Jy)KAeHUE O XapaKTepe MpeaocTarisemMoil yeayru. B uactHocTH, B
onpeaeneHuu ot 27 mapta 2018 r. Ne5-krl18-15 Bepxosusiit Cyn PO ykazan, uro
HEOOXOJMMO YycTaHOBJIeHUE (pakTa goBeaeHUsA 10 NOTpeOUTeNs Haaekalen
HHGOPMALIMK O XapakTepe MEIWLHHCKOH MOMOIIH, HAIMYWUHU TPOTHBOIOKA3aHUN
JUJIsl HEe, 0 CTEMEHU BEPOSTHOCTU JIOCTHKEHHUS KEITAEMOr0 Pe3yJibTaTa U O PUCKE
HeO0JIaroNPUSATHBIX MOCIIEICTBHA.

YuureiBasg CYMIECTBYIOIIMEC pPHUCKH I OOTpeOMTENsA, Kak MCHEe
3al[UIICHHOW CTOPOHBI JIOTOBOPA, TIPOEKT MOTOJHEH aKTYaJIH3UPOBAHHBIMH (1O
cpaBHeHHIO ¢ [IpaBunamu Ne 1006) mojiokeHUSMH, B TOM YHUCIE, B OTHOLICHHH
mpeaocTaBiaseMoil  motpeburento  uHpopMmauuu  (mepedeHb  00s3aTEIBHOMN
HHGOPMAIINK), KOTOpas I0DKHA ObITH JOBEACHA HCHOJHUTEIEM IO MOTpeduTens
MIPH NPEJOCTABICHUH TUIATHBIX MEJIUI[MHCKUX YCIYT.

C yyeroMm aHanu3a NOCTYIAKIIUX OT NOTpeOHTENned oOpalleHU, a TakxKe
cyaeOHO mpakTUku, GOpMHpYIOLIEHcs MO BOMPOCAM OKa3aHUsA IUIaTHBIX
MEUITHHCKUX YCJIYT, BBISBIICH MPABOBOI MpoOe, BHIPaXKAIONIMICS B OTCYTCTBHH
CIELMAIbHOTO PEryJIupOBAaHMUS IMPETEH3UOHHOTO MOpA/AKa B TAKOM KaTEropuu
CIIOPOB.

B 3T0ii CBA3M B IPOCKT BKJIFOYEHBI COOTBETCTBYIOIINE TTPABOBLIC HOPMBL.

[TocpeacTBoM mnpaBOBOrO aHalM3a CKiIageBawouieicas B Pocculickoi
denepanun  cyneOHOM npakTHku  Obl1  0OHapyXeH npoOJEeMHBIH  acriekT,
CBSA3aHHBIM C HEMOCTATOYHOM TOYHOCTBHIO TPABOBOTO PETYIHpOBaHUS B cdepe
[IPEOCTABJICHHSA [UIATHBIX MEAMIUHCKHUX YCIYT (OTCYTCTBHE 3aKOHHBIX YKa3aHUH
B OTHOLICHUU OKa3aHWA JOIOIHUTEIIBHBIX MEIULMHCKUX YCIYI M YCJIOBHH HX
MpeaocTaBiIcHUS (YCIOBUS O MPEeABAPUTEIbHOM HH(DOPMUPOBAHHM TIOTPEOUTENA)).

Tak, BcimenctBue otcyrctBua B [IpaBunax 3akperuieHHs HacTOALIEH

005A3aHHOCTH MC,[[I‘I]J,HHCKOIL'i OopraHu3allii Imo NpCaABapUTCIBHOMY
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HHQOPMHUPOBAHHIO CTAJ0 BO3MOJKHBIM HapylleHHE MpaB MoTpeduTencii, B

YACTHOCTH B penieHHMH UYKaJoBCKOTO paiioHHOTO cyaa 1. Exatepundypra
CeepanoBckoit oonactu ot 12 mapra 2019 r. mo neny N 2-1002/2019 cyn coenan
BBIBOJ O TOM, 4YTO OOS3aHHOCTh MOJMUCHIBATE HH(OPMHPOBAHHOE COIJIACHE
MOTpeOUTENs KaXAblii pa3 MpU OKa3aHUM OTAEIBHOTO BHIA YCIYT ACHCTBYIOLIUM
3aKOHO/IATEJILCTBO HE MPEIYyCMOTPEHA.

Kpome TOro, ycMarpuBaeTcs  HeIOCTATOYHAs  YpPEryJIUpPOBAHHOCTH
OTHOLICHHUH MEXIY NOTPEOUTENIEM U UCTIOJIHUTENIEM T10CJIE UCIIOIHEHUS 10T 0BOPA.
3a4acTyr0 HEIOCTAaTKH OKAa3aHHBIX MEIMIIMHCKHUX YCIYyT 00HapyXWBamTCS B
TCUCHHUE BPEMEHH, a JIOrOBOP TMOTPEOWTENIEM YTPayMBaeTCad MO KAaKUM-THOO
npuuuHaM. (s paspelieHusa JaHHOTO BOIIPOCA IPEIaracTcs YCTAaHOBUTH CPOK
XpaHEHUs J0roBOpa 00 OKa3aHUH IUIATHLIX MEIULMHCKUX YCIYT UCTIOJIHUTEIICM.

B coorBercTBuM ¢ cojaepxkanuem nyHkta 4 [lonoxenus o DenepanbHoi
cinyxkOe 1o Hamzopy B cdepe 3amuThl npaB moTpedbuTeneit u Oaaronmomydus
4eJI0BeKa, YTBEPXKIACHHOro 1nocraHoBieHueM IlpasutensctBa Pocculickon
Oepnepanuun ot 30 urons 2004 roga Ne 322, OenepansHas ciiyxkda 1o HaJA30py B
chepe 3amUTHI NPaB NOTpedOUTENed W OIaromony4dusi 4YeIOBEKa OCYIIECTBIISET
CBOK) JCATEJIBHOCTh HEMIOCPEACTBEHHO U YE€pPEe3 CBOH TEPPUTOPHATIBHEIC OpPraHbl.

[IpoekT mnocTaHOBJIEHUST COOTBETCTBYET IMoJiokeHusiM  JloroBopa o
EBpa3uiickOM 3KOHOMHYECKOM COHO3e, MOJANUCaHHOro B I. Acrta”e 29 mas 2014
rojla, ¥ WHbBIM MEKIYHAapOIAHBIM JIOTOBOpPaM, YYaCTHUKOM KOTOPBIX SABISETCA

Poccuiickaa ®eneparius.

Peamu3zanusa IMOJIOKEHUM, NPEIYCMOTPEHHBIX IMPOCKTOM, HE IOBJICYET
JMOTIOJIHUTENBHBIX — pacXoaoB (demepanpHoro OKeTa M WHBIX  0HOIKETOB
OropkeTHON cuctembl Poccuiickoit ®enepanum, He npoTtuBopeduT (OCHOBHBIM
HanpagieHHAM aeareabHOCTH [IpaBuTenscTBa Poccuiickoi depepanun Ha nepuoa
no 2024 roma, yreepxkaeHHbIM IIpencenarenem IlpaBurenbcrBa Poccuiickoi
®eneparuu J1.A. MenseneseiM oT 29 centsOps 2019 roma, He 3aTparuBaet
rocygapcTBeHHbIe mporpammbl Poccuiickoit @enepaliid U HE OKa3bIBacT Ha HHUX

HETATHBHOI'O BIHAHHA.



OUHAHCOBO-9KOHOMHYECKOE OBOCHOBAHHUE
K npoekTty nocranosjaenus [lpasurenscrea Poccuiickoit @egepanuu
«00 yrBepKIeHHH NPABHJ NPEI0CTABICHHH MEIHIHHCKHUMH OPraHUu3alusaMu

INIATHBIX MEIHIUHHCKHX VCIYI»

[Ipunatue mnocranoBiaenusi IlpaButensctBa Poccuiickoii Denepanuu
«0O0 yTBepXkACHUM MPaBUIl MPEAOCTABICHUS MEAULMUHCKUMH OpraHu3alusiMH
MJIaTHBIX MEIUIMHCKUX YCIAyr» HE NOTpeOdyeT BBIACICHUSA IOMOTHHUTEIBHBIX

CpeACTB U3 OKETOB O10/KETHOM cucTeMbl Poccuiickoii Meiepariuu.



NEPEYEHD

HOPMATHBHBLIX NPaBoBbIX akTOB [Ipe3unenta Poceniickoi Menepanun,
IIpaButenscTBa Poccuiickoii @eaepanuu 1 pegepaibHBIX OPraHOB
HCIOJHHTEIbHOMH BJIACTH, MOAJIEKAIIMX NPH3HAHUIO YTPATHBIINMH CHIIY,
NPHOCTAHOBJIEHHIO, H3MEHEHHIO0 WIH NPHHATHIO B CBA3H C IAHHBLIM MPOEKTOM
nocranopjeHus Ipasurenscra Poccuiickoit @eaepaunu «O0 yreepRIeHUH
MPABHJI NPEI0CTABICHUS MEIHIIHHCKUMH OPraHU3aAlHAMH IUIATHBIX

MENHIIHHCKHX YCIOyIr»

[Ipundatue mnpoekta nocraHoBineHuss IIpaButensctBa  Pocculickoi
®enepaniun «O0  YTBEPKACHUM TMPaBUI  TPEIOCTABICHUS MEIHIIMHCKHUMH
OpraHU3alMAMH TUIATHBIX MEIHUIHMHCKHX YCIyr» HE MNOoTpeOyeT NpHUHATHS

HOpPMAaTHUBHBIX MMpaBoBbIX akToB [IpaBuTtenscTBa Poccuiickoit Menepanum.



